sunlife

Dear Valued Partners,

At Sunlife, we are guided by a clear purpose: to craft meaningful holiday
experiences that stay with our guests long after they leave our shores. In this spirit
of continuous improvement, we would like to share details of a very carefully
planned room renovation programme at Ambre.

The programme will involve the complete renovation of the first 150 rooms in
2026, implemented gradually and with guest comfort as our absolute priority.
Importantly, the rooms scheduled for renovation are situated at the far end of the
resort, enabling the works to be fully contained and discreetly separated from the
main guest experience.

Renovation timeline
« Renovation zone temporarily closed:

May to September 2026
(as per illustration, the blocks highlighted below in orange).

RESORT LAYOUT

» Progressive return of newly refurbished rooms:
from June 2026 to October 2026
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Throughout the renovation period, the vast majority of guest rooms, together with
all public areas, restaurants, bars, and leisure facilities, will remain fully open and
operating as normal. Due to the location of the renovation zone at the extremity of
the resort, guests will continue to enjoy seamless circulation, familiar access routes,
and uninterrupted use of all amenities, with no change to the overall resort flow or
atmosphere.

To protect the quality of the guest experience, buffer zones will be put in place, and
strict operational controls will be enforced. As majority of the work will be carried
out in the interiors, noise and visual impact will thus be minimal. Every effort will
be made to ensure that the atmosphere and service standards our guests are
accustomed to from Sunlife are upheld.

These enhancements reflect our long-term commitment to elevating comfort,
aesthetics, and overall experience at Ambre - always with our guests, and our
partners, at the heart of every decision.

We sincerely value your ongoing collaboration and trust. Our teams remain fully
at your disposal should you require further information.

Thank you for your continued partnership as we shape the future of Ambre
together.

Warm regards,

The Commercial Team
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