Dear Partner,

Aydinbey Queens Palace & SPA 2025/2026 Winter Term Fact Sheet and Concept are presented below for
your information.

We wish you successful work and thank you for your valuable cooperation.

Best regards.

Aydinbey Queens Palace & SPA
Sales & Marketing Department
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AYDINBEY QUEENS PALACE & SPA / BELEK FACTSHEET - CONCEPT - WINTER SEASON 2025

GENERAL INFORMATION

Hotel Name : Aydinbey Queens Palace & SPA
Category : 5 Star Hotel

Concept : All Inclusive

Opening Year : 2019

Last Renovation : 2019

Address

Phone

Web

E-mail

Concept Period
Area

Number of Rooms
beach

Languages Spoken
Shops
Certificates

: Kadriye Mah Camlik Cad Kadriye No 48 Serik /Antalya
: +90 242 504 30 20
: www.aydinbeyhotels.com.tr
: sales@aydinbeyhotels.com.tr
:01.11.2025-01.04.2026
: 17.000 m2

: 400 rooms
: 25 meters

: Turkish, English, Russian, German

: Shopping Stores, Market, Hairdresser

: ISO-50001, ISO-90001, ISO-14001, ISO-22000, ISO-45001, ISO-10002, I1SO-22483

Sustainable Tourism Certificate

Accepted credit cards : Visa, Master

Check-in time
Check-out time

Offsets

Belek Center
AntalyaDowntown
Antalya Airport
Sea

Taxi & Bus Stand

: As of 14:00
: Until 12:00

: 7 km

: 30 km
: 20 km
21950 m
: 100 m

¢ Pets are not allowed

. Service hours and locations may change or be removed depending on weather
conditions and the decision of the hotel management.
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ACCOMMODATION

ROOM FEATURES Standart Room Land Standart Room Pool Family Room
View View
Number of Rooms 193 165 38
Room m2 26 m? 26 m2 46 m?2
Number of Bedrooms 1 1 2
Maximum Capacity 3 adults or 3 adults or 4 adults + 1 child
2 adults + 2 children 2 adults + 2 children
1 Double or 2 Single Beds Yes Yes -
1 single bed Yes Yes -
1 Extra Bed Yes Yes Yes
2 single beds - - Yes
1 Double Bed - - Yes
Number of bathrooms 1 1 2
Balcony 1 1 2
Laminate Floor Yes Yes Yes
Shower-WC Yes Yes Yes
Direct Line Telephone Yes Yes Yes
Central Air Conditioning System Yes Yes Yes
Hair Dryer Yes Yes Yes
LCD TV Yes Yes Yes
Satellite Broadcasting Yes Yes Yes
Minibar Yes Yes Yes
Kettle Yes Yes Yes
Tea & Coffee Set Yes Yes Yes
Combination Safe Deposit Box Yes Yes Yes
Balcony Seating Group Yes Yes Yes
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FOOD CONCEPT

Food Time Served Area Notes

Breakfast 07:00 — 10:00 | Ana Monzu Restaurant

Late Breakfast 10:00 - 11:00 | Ana Monzu Restaurant

Lunch 12:30 — 14:30 | Ana Monzu Restaurant

Lunch Children's Buffet 12:30 — 14:30 | Ana Monzu Restaurant

Lunch Diet Buffet 12:30 — 14:30 | Ana Monzu Restaurant

Snack Serving 14:30 — 16:00 | The Shore

Bakery 11:00 — 00:00 | Arte Patisserie

Dinner 18:30 — 21:00 | Ana Monzu Restaurant

Evening Children's Buffet 18:30 — 21:00 | Ana Monzu Restaurant

Evening Diet Buffet 18:30 — 21:00 | Ana Monzu Restaurant

Night Buffet 00:00 — 01:00 | Ana Monzu Restaurant

Ice cream 18:30 — 21:00 | Ana Monzu Restaurant

Gozleme 12:30 — 16:00 | The Shore

A la Carte 19:00 — 21:00 | Yihe Yuan A'la Carte With Reservation/Free
A la Carte 19:00 — 21:00 | L'Olive A'la Carte With Reservation/Free

« Reservation is required for our A la Carte restaurants. Guests staying a minimum of 5 nights are

entitled to one complimentary visit. A la Carte restaurants will be available during the winter season
depending on sufficient demand. (Reservations are made one day in advance by Guest Relations).

« A la Carte restaurant service is not available for Mice, sports and conference groups.

e Our Baby Corner is available during breakfast, lunch, and dinner in the Main Restaurant.
(Microwave and bottle warmer are provided).

e For our guests with food allergies, a special wristband is provided upon check-in (for example:

celiac disease, gluten allergy, etc.). Meals requested one day in advance will be specially prepared

by our kitchen.

e A Diet Corner is available in our Main Restaurant. Vegan meals will be prepared by our kitchen upon

request, provided that the request is made one day in advance.

All food and beverages served in our hotel are carefully prepared in accordance with hygiene and
quality standards. To avoid any inconvenience, the hotel cannot accept responsibility for the
consumption of food and beverages brought from outside. For the health and comfort of our valued
guests, bringing food and beverages from outside is not permitted.

Freshly squeezed fruit juices and local/foreign bottled beverages are subject to an extra charge.

Certain local alcoholic & non-alcoholic drinks, as well as some imported alcoholic beverages, are
included in the concept free of charge.

Room service is available 24 hours for an extra charge.
Highchairs are available free of charge in all restaurants upon request.
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OUR BARS

Queen’s Lobby Bar 08:00 — 00:00 | Hot and cold soft drinks, local and some
foreign alcoholic beverages are included
Queen’s Lobby Bar 00:00 — 08:00 | Just soft soft beverages are included,
alcoholic drinks are charged
Lounge Bar 12:00 — 00:00 | Hot and cold soft drinks, local and some
foreign alcoholic beverages are included
Angel’s and Demon’s Disco Bar 23:00 — 00:00 | All local and some import drinks and
beverages are included
Angel’s and Demon’s Disco Bar 00:00 — 01:00 | Just beverages are included, alcoholic
drinks are charged
Service Bar During lunch | Cold and hot soft drinks, local and some
and dinner foreign alcoholic beverages are included
OUR POOLS
Pools Area(m?2) | Depth (mt) Heated Free
Indoor adult swimming pool 100 m2 1,40 mt Yes* Yes
Indoor children's swimming pool 6 m?2 0,35 mt Yes* Yes
Aquapark 156 m2 1,20 mt Yes* Yes
Heated during the winter season. (Pool
heating is provided during periods
determined by the hotel management
depending on weather conditions, guest
demand, etc.)
There are 5 slides for adults + 1 slide for
children.
SERVICES
Services Free Toll Services Free Toll
Darts Yes Room Service Yes
Aerobic Yes Pouch Foam Yes
Water Gymnastics Yes Massage Yes
Table Tennis Yes Beauty Center Yes
Mini Club (4-12 years) Yes Doctor Yes
Mini Disco (at 8:30 p.m.) Yes Game Room (Coin Operated) Yes
Wifi internet in the rooms Yes Market Yes
Wifi internet in public places Yes Rent A Car Yes
Steam Room Yes Laundry Services Yes
Hamam Yes Phone Yes
Sauna Yes Photo Shoot Yes
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Fitness Center

Yes

Stroller Yes

Safe Box (in-room)

Yes

Vip Transfer Yes

CHILDREN'S CONCEPT

Mini Club It will serve between 10:00-12:30 and 14:00-16:30.

Baby Chair It is provided free of charge in the restaurant.

Stroller Service is provided on a paid basis

Mini Disco It is held every evening at 20:30 by the animation team.

Children's Pools

We have indoor and outdoor children's pools.

Mini Club

Playground, game activities, cartoons

MINIBAR & HOT SETUP

Minibar Contents

Rooms are 2 x 50 cl Small Water,

replenished 2 adet 20 cl Soda,

daily free of | 2 pieces of 20 cl Fruit Juice (tetrapak)
charge

Hot Setup Contents

Rooms are 3 Coffee Cartridges,
replenished | 3 Coffee Cream Cartridges,
daily free of | 2 Black Tea Bags,

charge 4 Sugar Cartridges,
1 adet Kettle,
2 x Cup Setup

PATISSERIE MENU

Patisserie Menu Content

Wet Cakes,

Turkish Desserts,

Milk Desserts,

Hot drinks,

Types of Tea and Herbal Teas

SPECIAL CONCEPTS

REPEAT GUEST

WINE

FRUIT PLATTER

HONEYMOON

HONEYMOON BREAKFAST

FRUIT PLATTER
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WINE

A LA CARTE

ROOM DECORATION

WEDDING ANNIVERSARY

WINE

FRUIT PLATTER

BIRTHDAY

WINE

CAKE

TRANSPORTATION
Dolmus, taxi (surcharge)

MEETING ROOM

Order Theater Class V) Banquet Cocktail
Marquis 450 330 150 250 300

Marquis 1 210 165 60 110 120

Marquis 2 210 165 60 110 120
Equipment ]Icﬁic)tcehrg;tbarcovision (chargeable), desk microphone, wired / wireless microphone,

IMPORTANT: The Hotel Management reserves the right to change or completely remove the above-

mentioned services and services without prior notice under certain conditions (unsuitability of weather

conditions, guest requests, occupancy rates, force majeure, etc.).
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